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GENERAL INFORMATION SECURITY AND CYBERSECURITY POLICY (ISO 27001:2022)
Globe S.A. offers specialized services in technological design, development, and integration, implementing and operating solutions that directly contribute to the efficiency of business processes. In this context, information is recognized as a strategic asset that must be managed appropriately and securely. Therefore, the organization establishes the following guidelines in its information security policy, aimed at regulating the responsible management of data and implementing measures that safeguard its confidentiality, integrity, and availability, both in relation to its own information and that which is handled in interaction with its clients. 
Likewise, the control of access to and use of information is established in accordance with current legal regulations, ensuring the operational continuity of the services provided. 
With the objective of protecting its information assets against internal and external threats, Globe S.A. commits to: 
· Satisfy applicable requirements regarding information security. 
· Guarantee compliance with legal, contractual, and regulatory obligations. 
· Promote an organizational security culture through training and awareness programs. 
· Apply technical, physical, and organizational controls proportional to the level of risk. 
· Establish monitoring, auditing, and continuous improvement mechanisms for the Information Security Management System (ISMS). 
· Continuously improve the effectiveness of the ISMS. 
Management urges all personnel within the organization to actively participate in the ISMS and cybersecurity initiatives, fostering an organizational culture centered on information protection and a full understanding of the individual responsibilities that this entails. 
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